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FRIDAY, JUNE 2, 2017 CONFERENCE   

  

SPEAKER BIOS  
  

  

  
James D. Ratley 

CFE President   

Association of Certified Fraud Examiners   
  
James D. Ratley graduated from the University of Texas at Dallas, with a Bachelor's Degree in Business 
Administration. In 1971, he joined the Dallas Police Department as a police officer.   
 

Mr. Ratley was assigned to several police department divisions, including vice, child abuse, and internal 
affairs. He was a member of numerous department task forces which concentrated on major fraud 
cases.   
 

In 1986, Mr. Ratley left the police department to join Wells & Associates, a forensic accounting practice, 
where he was in charge of fraud investigations. He handled investigations regarding internal frauds, 
conflicts of interest and litigation support. In 1988, he was named Program Director for the Association 
of Certified Fraud Examiners (ACFE) and oversaw all aspects of the ACFE's training and education 
programs.   
 

In 2005, Mr. Ratley was awarded the ACFE's Cressey Award, the organization's highest honor. It is 
bestowed annually for a lifetime of achievement in the detection and deterrence of fraud.  
  

             “Ethics and the Anti-Fraud Professional”  

Anti-fraud professionals must not only help organizations 

create an ethical culture, they must also have  

unimpeachable personal ethics. This session will explore 

the differences between personal and organizational 

ethics, and will provide practical tips and illustrations to 

help anti-fraud professionals ensure they are continuously 

strengthening both their individual and their organizations’ 

ethics.  
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In 2006, Mr. Ratley was named President of the ACFE, and in 2011, he was also named CEO. Mr. Ratley 

works to promote the ACFE to the public and other professional organizations and continues to assist in 

the development of anti-fraud products and services to meet the needs of the ACFE's members. In 

addition to his executive duties, Mr. Ratley serves as a member of the ACFE's faculty, and teaches 

regularly at workshops and conferences on a variety of fraud-related subjects.   

Mr. Ratley was named One of the Top 100 Most Influential People in Accounting by Accounting Today in 

2012, 2013 and 2014 with the magazine praising his leadership in a "changing, growing and evolving" 

accounting landscape. He was also recognized by Internal Auditor as a 2014 Outstanding Contributor for 

his article, “Become a Better Interviewer,” published in the magazine’s June 2013 issue, and he was 

selected as one of Security Magazine's Most Influential Security Executives for 2010.   

Mr. Ratley serves as adjunct professor at the University of Texas, where he teaches a masters-level fraud 

examination course in the McCombs School of Business (Accounting Department). He was also a Visiting 

Scholar at the University of Nebraska in Lincoln.   

Mr. Ratley has been certified as a Master Peace Officer by the Texas Commission on Law Enforcement 

Standards and Education. He is a member of the Austin Chapter of the ACFE.  

  

          #  #   #  
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Louis Zaneri 
Licensed Private Investigator  
Ascent Investigative Services  
Mr. Zaneri is a licensed private investigator and retired New York City Police Department Lieutenant with 

more than 27 years’ experience. All of this experience has been in front line, high activity enforcement 

units. Some career highlights include:  

•  

•  

•  

•  

•  

•  

Over 23 years’ experience in supervisory 
positions with the NYPD  

21 years in plainclothes and investigative 
assignments  

Detective Squad Commander in the  

Central Robbery Division  

Commanding Officer of the Manhattan  

North Grand Larceny Unit   

Team Supervisor in Narcotics Division  

Awarded 54 Department Medals   

•  

•  

•  

Extensive Experience in surveillance, 
investigations, interviewing, case 
management, court testimony and 
confidential informants.  

Participated in thousands of arrests, 

executed hundreds of search warrants, 

and supervised numerous major cases 

Investigative case experience includes 

robbery, grand larceny, identity theft, 

organized crime, homicides, assaults, 

sex crimes and high level drug cases.  

Developed and conducted surveillance training for plainclothes units for the NYPD and larceny training 

for the NYPD and outside agencies. Licensed Private Investigator in New York, Ascent Investigative 

Services. Case work includes homicide, negligence, civil lawsuits, patent infringement, insurance fraud, 

due diligence, case preparation, location services and surveillance.  Currently hold federal top secret 

clearance and conducts investigations on a contract basis for federal agencies.  Recently returned to law 

enforcement as a Senior Detective Investigator.  Retired New York Police City Department Lieutenant 

with 27 years’ experience. All of this at the Office of the Bronx District Attorney assigned to investigate 

complex financial theft, fraud and ID theft cases. Education background and experience includes both 

Master of Business Administration and Bachelor of Science in Business Administration degrees from  

Fordham University. Also served as an Adjunct Instructor of Police Sciences at the John Jay College of 

Criminal Justice and is a certified instructor in police sciences. Developed and conducts a comprehensive 

larceny and fraud and ID theft training program for law enforcement agencies, private security 

companies and loss prevention units including the New York City Police Department, Rockefeller Univ., 

Association of Licensed Detectives of NYS, St. John’s Univ. and others. Member: Society of Professional 

Investigators; Association of Licensed Detectives of NY State (executive board).   

“Business Fraud: What to do when it’s discovered and what not to do - 

and why the best course of action initially may be not to take action.”  

 When fraud is discovered at an organization, often the first instinct is to 

stop the activity and terminate the actor, but this first instinct may not 

be in the best interest of the organization in the long run - especially 

when they may seek recovery of assets, property or funds and/or seek 

civil or criminal prosecution. This session will cover:  

• What not to do when fraud is uncovered 

• Steps to take when fraud is discovered 

• Why these activities are hard to investigate and how to develop 

an appropriate action plan. 
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Dr. Andrea Bonime-Blanc  
CEO and Founder  
GEC Risk Advisory 
 

Dr. Bonime-Blanc is CEO and founder of GEC Risk Advisory, a global strategic governance, risk, ethics, 
compliance, corporate responsibility, reputation and crisis consultancy. She is a leading global authority 
on reputation risk and cyber-risk governance and the author of The Reputation Risk Handbook, 
Emerging Practices in Cyber-Risk Governance and A Strategic Cyber-Roadmap for the Board.   
 

In March 2017, she was appointed Ethics Advisor to the Financial Oversight and Management Board for  
Puerto Rico (PROMESA), an oversight body created by the US Congress, with directors appointed by the  
U.S. President and the Governor of Puerto Rico in 2016 to oversee the financial restructuring of Puerto 
Rico.  She is an Ethisphere “100 Most Influential People in Business Ethics” (2014 & 2015). In May 2017,  
the Ethics & Compliance Initiative chose GEC Risk as its lead preferred faculty for the Leading 
Professionals in Ethics & Compliance (LPEC) Certification Program.   
 

She has two decades of executive experience leading governance, legal, ethics, compliance, risk, internal 
audit and corporate responsibility at several global companies (including Bertelsmann and PSEG). She 
started her career at Cleary Gottlieb as an international project finance lawyer and received a joint 
JD/PhD from Columbia University.  
 

She serves on the Board of Directors of Epic Theatre Ensemble, (of which she was chairman), was audit 
committee chair of the board of directors of Counterpart International, and is chair emeritus of the 
Ethics & Compliance Initiative and an individual director member of the National Association of 
Corporate Directors.  
  

   

  

“When Does a Risk Become a Strategic Risk?”  

In this presentation, Dr. Andrea Bonime-Blanc provides a framework 

and several case studies of how certain kinds of risk — cyber, third 

party, corruption — can become strategic to a company or other 

form of organization and require attention and action from the csuite 

and the board.  
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“The Background Screening Landscape Has Changed!  Is Your Company  

Compliant?”  

There is a rising trend of class action lawsuits being filed against employers for 

alleged violations under the federal Fair Credit Reporting Act (FCRA) and most 

could have easily been avoided.   More often than not, employers are sued for 

violating FCRA 101—simple rules and procedures that are clearly set out in the 

law. Most of the claims involve aspects of the employer’s screening process that 

could be easily remedied to comply with the FCRA such as reviewing the forms 

used for background screening.  This session will explore the top reasons 

employers are being sued and areas every organization should review to ensure 

a compliant process.     

Shannon Durst 
National Account Executive 
Employment Screening Resources (ESR)  
 

Shannon Durst is a subject matter expert in background and drug screening services.  Recruited from the 
legal services business more than a decade ago to decode drug and alcohol regulations for the emerging 
screening sector, she has worked through multiple mergers and acquisitions in the screening industry 
and can speak to past, present and future trends with respect to compliance in this ever-changing 
landscape.  Shannon resides in Northern California and represents Employment Screening Resources, the 
most compliant screening solution in the industry to date.  
  

  

  

  

  

  

  

  

  

  

  

  



6  

  

   

Dr. James Gabberty  
Professor of Information Systems, Seidenberg School of Computer Science & Information Systems 
Pace University  
 

Dr. Gabberty is an Information and Communication Technology practitioner with 30+ years of experience in 
academia and industry.  Prior to his current position as Professor of Information Systems at the Seidenberg School 
of Computer Science & Information Systems, he helped build large-scale systems in the banking & brokerage 
industry in New York City’s financial community.   
 

Jim’s professional specialties include IT Strategic Planning and Information Security and his academic specialties 
include Telecommunications (Policy, Regulation, and Competition), IT Security, Technology Innovation and 
Entrepreneurship. Jim holds numerous security certifications from ISC2, ISACA, and SANS, and is an alum of NYU 
and various executive training programs at MIT/Sloane, UTexas/McCombs and Carnegie Mellon University training, 
and is an active member of several national information security agencies (HTCIA, Infragard, and New York State’s 
MS-ISAC).  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 “Cybersecurity Threats – Improving User Awareness”  

Cybersecurity threats continue unabated – attacks such as the WannaCry and 
against Disney Corp. illustrate recent nation state and ransomware attacks.  
With IoT-driven malware, fake news, hacktivist activity and blockchain 
exploits, how do non-IT professionals gain necessary skills to protect 
themselves and their clients? With many frameworks to learn: NIST, CoBIT, 
PCI, etc., which are better? Pace, in collaboration with the Association of 
Charted Certified Accountants’ (ACCA) USA developed a one-day training 
program for the accounting professions discussing methods & techniques in  
InfoSec that will radically improve attendees’ understanding of –   

State of InfoSec / Social Engineering / InfoSec Law / Incident Response / Risk  

Management / Encryption / Insider Threats  
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Kenneth C. Citarella  
Senior Managing Director   
Guidepost Solutions  
  
Kenneth C. Citarella is a senior managing director for the Investigations and Cyber Forensics practice.  He 
joined Guidepost Solutions in 2010 as a project manager to investigate fraudulent claims for the Gulf 
Coast Claims Facility in its administration of the $20 billion BP compensation fund.  In that capacity, Mr. 
Citarella supervised 300 professionals, including more than 200 field investigators. Nearly 18,000 claims 
were referred for investigation; many involved the financial analysis of a claimant’s business operations, 
including numerous construction-related entities. The project team wrote thousands of fraud reports 
which were described by an official of the U.S. Department of Justice as the finest body of investigative 
work he had ever seen.  
Mr. Citarella also worked as part of the Guidepost Solutions Integrity Monitor team in the New York City  
Rapid Repair program overseeing Superstorm Sandy-related reconstruction on Staten Island. Guidepost 
Solutions monitored residential repairs from initial assessment through final walk through, documenting 
work order authorizations and variances between authorized work and actual performance, permitting 
New York City to properly evaluate invoices and satisfactory performance by contractors.  
Prior to joining Guidepost Solutions, Mr. Citarella worked with a commercial litigation law firm and the 
Corporate Investigations Division of Prudential.    
Mr. Citarella had a distinguished 28-year career as a white-collar and computer crime prosecutor in the  
Westchester County, New York District Attorney’s Office, which he concluded as Deputy Chief of the 
Investigations Division. He prosecuted investment frauds, larcenies, embezzlements, anti-trust 
violations, public corruption, forgeries and many other economic crimes. A pioneer in computer crime 
prosecution, Mr. Citarella obtained convictions for computer intrusions, malicious software attacks, a 
software time bomb, spamming, digital child pornography, and the use of the Internet for child 
exploitation, among other cases.   
In addition to his affiliations and designations, Mr. Citarella frequently lectures before professional, legal, 
academic, corporate and community groups on computer crime and fraud related issues. In 2011, he 
received the Lifetime Achievement Award from the High Technology Crime Investigation Association.  
 
 
 

“Fraud Investigator’s Challenges & Trends” 

Panel Discussion with Moderator: Kenneth C. Citarella  

• Paul Frawley, Safeguard Services, LLC   

• Matthew Holly, TIAA   

• Nick Himonidis, T&M Protection 
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Paul Frawley  
Senior Forensic Investigator   
Safeguard Services LLC  
  

Paul Frawley is a Senior Forensic Investigator at SafeGuard Services LLC.  SafeGuard Services (SGS) is 
contracted by the Center for Medicare & Medicaid Services (CMS) to help address fraud waste and 
abuse in the Medicare program. Prior to joining SGS in 2008, he served over twenty years with the 
NYPD. His last assignment was Commanding Officer Health Care Fraud Task Force. The Task Force is 
comprised of members of the NYPD and FBI along with several state and federal agencies. The focus of 
the Task Force is to investigate all aspects of Health Care Fraud occurring in New York.  
  

  

  

  

  

  

 



9  

  

    

Matthew Holly  
Manager of Fraud Detection  
TIAA  
 

Matthew Holly joined TIAA in 2013 and currently serves as the Manager of Fraud Detection within the  
Internal Investigations Team. He has 18 years of experience in the financial services industry with over 
12 years in fraud investigations, proactive detection and data analysis. His career profile includes the 
investigation of over 150 cases including Ponzi-schemes, stranger owned life insurance, conflicts of 
interest, elder abuse, and countless other topics. He testified as a subject matter expert in NJ state 
court, was a key witness in a FINRA arbitration hearing, and lead presenter in numerous corporate fraud 
training initiatives.  Prior to TIAA, Matthew was Senior Manager, Investigations within the Internal 
Investigations unit of AXA Equitable.  
  
Matthew earned a Bachelor of Science in Finance from the University of Scranton and a Masters of 
Business Administration (MBA) in Financial Management from Pace University. He is a Certified Fraud 
Examiner (CFE) and a FINRA registered representative holding Series 6 & 7.  
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Nicholas G. Himonidis, J.D., CFE, CCFS 
Vice President, Private Investigations 
T&M Protection Resources  
 

Nick Himonidis joined T&M in 2010 and serves as the Vice President and head of the Private 
Investigations division. He has over 25 years of experience in investigations, computer forensics and law. 
He is a licensed Private Investigator, Attorney, Certified Fraud Examiner and Certified Computer Forensic 
Specialist. Prior to joining T&M, Mr. Himonidis was the President and Founder of The NGH Group of 
private investigation and forensic consulting firms based in New York and Florida for over 10 years. 
 

Mr. Himonidis has conducted and supervised thousands of investigations, including complex financial 
frauds, civil RICO claims, fraudulent asset transfers, bankruptcy and insurance fraud, arson and a variety 
of other economic/white collar crimes. He has directed the investigative and electronic discovery 
components of some of the largest matrimonial litigations in New York State and elsewhere. He has also 
worked with United States Bankruptcy Court Trustees to recover fraudulent asset transfers in cases 
involving millions of dollars of diverted funds as well as fraudulent schemes perpetrated directly against 
the United States Government. He has litigated cases in state and federal court and is often called upon 
as an expert witness having been qualified as an expert in New York State Supreme Court numerous 
times. 
 

Mr. Himonidis earned a Bachelor of Science in Criminal Justice from St. John’s University and a Juris 
Doctor from St. John’s University School of Law, graduating magna cum laude. His legal experience 
includes work in the fields of commercial creditors’ rights, bankruptcy, financial fraud litigation, and 
complex financial transactions as well as matrimonial law. 
 

Mr. Himonidis is a Certified Computer Forensic Specialist (CCFS), with extensive training and expertise in 
computer forensics, data recovery, electronic discovery and digital evidence handling procedures. He 
has taught dozens of accredited CLE programs and given other professional lectures on these and other 
topics including legal and ethical issues for attorneys working with investigators and has published 
numerous articles and authored CLE program materials on these and other topics. 
 

Mr. Himonidis is also a Certified Fraud Examiner (CFE), the only professional certification formally 
recognized by the FBI as encompassing a critical skill set for investigators. 
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Solon Angel  

Chief Strategy Officer 

MindBridge Ai  

  

Solon Angel is an enterprise innovator, visionary founder and Chief Strategy Officer of MindBridge Ai. His 
time in Silicon Valley shaped his business philosophy of watching trends and building product-centric 
companies that solve massive market problems. Solon’s 16 years of experience in high-tech firms 
ranging from ERP, CRM, venture capital to business analytics and deep knowledge of CAATs as the 
former product manager at CaseWare IDEA Inc, make him the perfect technology strategist to reshape 
how companies around the world detect misstatement, fraud and reduce organizational risk.   
  

  

  

  

  

  

  

  

  

  

  

  

  

  

“Introducing the World's first Ai-Auditor to Fight Fraud: Lessons Learned and      

Market Reactions”  

Analytics and tools available today are reporting less than 3% of the fraud cases 

according to the ACFE. The MindBridge team lead by Robin Grosset, former Chief 

Architect of IBM Watson Analytics, was tasked by a top 10 accounting firm 

forensic’s team to create the world's first Ai-Auditor to find more fraud, faster and 

with higher accuracy without increasing the number of investigators required. The 

MindBridge AI Auditor bridged the gap between human and artificial intelligence 

by enhancing professional judgment during investigations. The result was 

surprising and they are now allowed to share some of the most recent cases they 

worked on. They revealed their existence at the inaugural ACFE Fintech Fraud 

Conference in San Francisco in April 2017 and are sharing lessons learned in this 

process and their recent project with the Bank of England who made headlines 

globally.  


