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Letter from the 
President  
 
Dear NYCFE Members, 
 
It is my honor to serve as the 
newly elected President of our 
Chapter for the 2020-2021 
term and I appreciate the 
overwhelming support of our 
members who reached out to 
me during the election!  As an 
active participant in the NYCFE 
over the past seven years as 
chapter member, training 
director, and in various board 
roles as an officer, it has been a 
thrill to see the growth and 
expansion of our membership. I 
would like to thank the board 
of 2018-2020 for their efforts in 
support of our chapter. 
 
Our new term began with a 
chapter meeting on March 9th 
at Fordham University and our 
planning for training changed 
immediately after that.   
 
On April 29th our chapter 
made history with our very first 
webinar which was well 
attended and an indicator that 
our live-stream format is 
welcomed.  We will continue 
hosting webinars for members 
to earn NASBA and CPE 
credits, and welcome non-
member participants.  Please 
check our website for the latest 
schedule of events and details. 

 

President Dora Gomez 
 
Our board remains committed 
to the fight against fraud and is 
actively working on many 
initiatives to bring this chapter 
to the next level.  Some of 
these include: 
 
Our Events 

I will continue to serve as 
Training Director and aim to 
continue to introduce top 
experts on Fraud Risk; IT 
Security; Investigations; 
Governance; Data Analytics; 
Forensics; Cybercrime; Ethics; 
Whistleblowing, and other 
topics as we continue to 
prevent and detect fraud. 
 
Membership Drive  

We value our members and will 
provide the best benefits 
possible by launching some 
special perks for referrals and 
are evaluating group discounts 
while we continue to extend 
member preferred rates for all 
our events. Be sure to check  
the NYCFE website for our 
digital brochure available for 
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Iraq and Afghanistan each have 
a proud agrarian society, but 
continuous conflicts of recent 
decades have destroyed untold 
acres of farmlands.  Moreover, 
generations of acquired 
agricultural knowledge has 
been lost.  

These type military assets, 
working in coordination with 
the DOS, USAID, and the 
USDA through the respective 
nations’ ministry of agriculture 
have made progress in 
restoring Iraq’s and 
Afghanistan’s agrarian legacies.  

The “non-kinetic” is not 
tangible and, therefore, more 
difficult to quantify, but that 
does not diminish the 
significant longer-term impact 
in securing the peace.       

How did I become involved in 
the “non-kinetic” fight?  Over 
30 years ago, I began military 
uniform service to our great 
nation as an U.S. Army enlisted 
Soldier. 

Prior to September 11th, I 
served as a combat medic and 
practical nurse on Humanitarian 
Civic Assistance (HCA) missions 
in El Salvador and Panama. 

As a result of September 11th, I 
began my civilian uniform 
service to New York City in 
2004 as a NYPD Police Officer. 
I also continue in the military 
today as a U.S. Army Reserve 
Health Services’ Planning, 
Operations, and Training 
Officer. 

In 2008, I was deployed to Iraq 
as a Public Health Officer on a 
Civil 
Affairs Functional Specialty 
Team. 
Civil Affairs’ Soldiers assist 
military commanders and 
governments by coordinating 
efforts with civil authorities and 
civilian populations to lessen 
the impact of military 
operations during times of 
conflict and national disasters. 
Our teams implement 
programs/projects on 
economic development, 
education, governance, 
infrastructure, public health, 
rule of law, and security 
through coordination with the 
host country and designated 
U.S. government agencies. In 
addition, Civil Affairs may 
partner their efforts with 
international organizations such 
as the United Nations or non-
governmental organizations 

(NGOs) such as the Red 
Cross/Red Crescent, Mercy 
Corps or International Medical 
Corps. 

The following are accounts of 
how I saw CERP funds utilized 
in Iraq and Afghanistan. For 
more details, the projects 
highlighted in the Operation 
Iraq Freedom and Operation 
Enduring Freedom breakout 
boxes were a few projects I was 
involved with during my time in 
Iraq and Afghanistan.    

 
CERP Funds in Iraq and 
Afghanistan 
Through the CERP program, 
Iraq has received $4.1 billion 
and Afghanistan $2.3 billion 
since 2003. The U.S. military 
had been efficient in funding 
projects in these two theaters 
of war, as well as 

Operation Iraqi Freedom 
In 2008, I was the Public Health Officer on a 9-member Civil Affairs Functional Specialty Team attached to the XVIII 
Airborne Corps at Camp Victory, Baghdad, Iraq. As the C9 governance action officer, I was on the teams for the Iraqi 
provincial election planning and Iraqi national literacy campaign, then later as economics liaison officer working in 
the non-kinetic future operations projects. The joint efforts involved millions of dollars of CERP funds as detailed 
below:  
Iraqi Provincial Elections – As a member on the Iraqi provincial election planning team, we were part of a larger 
joint effort in coordination with Iraq’s Independent Higher Electoral Commission, International (Inter-Governmental) 
Organizations, and the DOS to ensure that Iraqi voters were offered fair and credible provincial elections across Iraq. 
CERP funds were utilized to bolster security measures to ensure a safer environment to cast votes. Iraq provincial 
elections were held on January 31, 2009 with a high voter turnout and the elections results were recognized by the 
Iraqi people.   
Iraqi National Literacy Campaign – As a member on the Iraqi National Literacy Campaign Committee, we were part 
of a larger joint planning effort to offer the Iraqi people an opportunity to attain a literacy proficiency that will be a 
gateway for military age males to employment in the Iraqi Army or the Iraqi Police, but also for others to be eligible 
to enroll in vocational training for better employment opportunities. Moreover, a literate populace is better able to 
resist insurgent propaganda. CERP funds were utilized to refurbish and furnish schools; hire instructors and 
administrators; as well as provide a stipend for students to attend class. 

http://www.nycfe.org/
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Target or Metric? 
The question lingers, “Money 
as a Weapon” – What Target or 
Metric? The response, solution, 
or way forward to address the 
aforementioned question is to 
cultivate a better cultural 
understanding of the host 
nation operating environment 
and its measures of success, as 
well as the achievability and 
sustainability of first world 
measures of success.  

An agreed upon point within 
this gap is needed by the host 
nation and major coalition 
stakeholders.  
However, the heavy presence 
of western coalition forces (with 
its higher ethical standards) in 
the Middle East for the past 18 
years may have indirectly 
influenced the region’s recent 
reporting on fraud and 
corruption. Leading 
organizations in the Middle 
East have allocated at least 
40% more money into their 
anti-fraud programs during the 
past two years. This is more of 
a measure of performance as 
compared to a measure of 
effectiveness. Is this the longer-
term strategic metric?   I 
believe the better longer-term 
strategic metric as a measure of 
effectiveness is to look at 
Transparency International’s 
Corruption Perceptions Index 
(2018) and monitor the change 

in rankings of Iraq (168 out of 
180 countries) and Afghanistan 
(172 out of 180 countries). The 
higher up in the ranking means 
a respective country is relatively 
less corrupt than a lower 
ranking country. A possible 
leading indicator(s) is to 
monitor the change in rankings 
of Saudi Arabia or Jordan (both 
at 58 out of 180 countries) 
since both countries have 
strong regional influence that 
may lead other Middle East 
countries to improve the 
effectiveness of their anti-
corruption programs. 

About the Author: 
Wilem Wong, CFE, CAMS, has 
over 20 years of combined 
service to New York City/New 
York State. Currently, he has 
over 15 years for the NYPD and 
holds the rank of Sergeant 
(Special Assignment). In his 
military capacity, he has served 
over 31 years in the United 
States Army Reserve as a 
Combat Medic, Licensed 
Practical Nurse, and Health 
Services Planning, Operations 
and Training officer. Currently, 
he holds the military rank of 
Lieutenant Colonel. He is a 
veteran of Operation Iraqi 
Freedom and Operation 
Enduring Freedom – 
Afghanistan. He earned his B.S. 
in Finance from New York 
University and a M.A. in 

Management and Leadership 
from Webster University. 
Contact: 
wilemwong2020@gmail.com 
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Consideration of Incentive Compensation Plans 
When Conducting Fraud Investigations 

Daniel J. Killourhy, CFE, CPA, MBA 
 

With the 
current 
collapse of 
sales and 
earnings 
due to the 
Coronavirus 
crisis, most 
enterprises 
are having 

trouble meeting sales and 
profitability targets. Manipulation 
of financial results is a very real 
risk. 

The almost universal existence of 
incentive compensation plans in 
the private sector offer the 
incentive for financial statement 
and related frauds to occur. Some 
individuals will seek to maximize 
personal financial gain by reaching 
various financial targets. This could 
result in criminal or at least 
unethical behavior.  

Due consideration needs to be 
given to these risks. When an 
investigative auditor or financial 
crimes investigator is tasked with 
conducting a fraud investigation in 
an organization, planning of the 
engagement requires that 
decisions made by a Controller, 
CFO or other senior executive 
need to be closely examined. 
Some of these decisions will 
impact the organization negatively 
but be personally rewarding for 
the financial or senior 
management executive. 

As part of the planning of the 
assignment, a financial crimes 
investigator should request, if 
possible, the incentive 
compensation plans for the 
organization as a whole and for 
specific individuals who can be 
considered potential targets. By 
examining these incentive 
compensation plans, the 

investigator can obtain insight as 
to what may be driving decisions 
by various executives. 

What types of situations can we 
expect to see?  

I will draw on my own extensive 
experience as a former Audit 
Director for a major international 
organization with extensive 
manufacturing operations and 
point out some of the possibilities. 

Manipulation of Inventory, 
Accounts Receivable and Other 
Reserves   

Manipulation of reserves is a 
classic earnings management 
technique used down through the 
generations by financial statement 
fraudsters to meet financial 
targets. When the end of a fiscal 
period is looming, a financial 
executive will sometimes make the 
case that previously established 
reserves are no longer needed and 
can be reversed back into income 
since risks previously identified 
have been resolved or diminished. 
In these cases, the investigator 
must examine appropriate 
documentation  

and interview key decision makers 
in depth to be sure that the 
organization is not managing 
earnings. 

I had Audit Director responsibility 
for a manufacturing operation 
which had several major contracts 
to manufacturer trains and light rail 
vehicles for various cities in the 
U.S. These contracts were multi-
year in nature and had a 
demonstrated long history of 
technical problems and project 
delays resulting in increased costs 
and reported losses.  

In one noteworthy fiscal year, cost 
overruns were occurring due to 
engineering, manufacturing and 

supply chain problems, resulting in 
labor, material and manufacturing 
overhead cost overruns which 
were being debited to work in 
progress project inventory 
accounts on the General Ledger. 
These should have been charged 
immediately to P&L. 

The division CFO, scheduled to 
return to a higher position back at 
corporate headquarters in Europe, 
was reporting over the past 
several quarters in the financial 
statements to all concerned that 
prior problems had been resolved 
and that the division had 
“returned to profitability.” I’m sure 
this helped garner him the career 
promotion he was now returning 
to. The fact that this division was 
reported to have “turned around” 
earned it a highly coveted award 
from corporate headquarters. The 
increase in reported profits also 
meant that the Division Vice 
President, the CFO and many 
other executives were receiving 
inflated incentive compensation 
payments, and, in the case of the 
CFO, a promotion back to 
headquarters in the home country 
to boot.   

This CFO did return to a higher-
level position back at 
headquarters. However, the 
Controller, who reported to the 
CFO, had been pressured for 
several quarters not to record 
project cost overruns and felt quite 
uncomfortable and distressed by 
the situation. Since we had a good 
working relationship, he called me 
as soon as the CFO departed.  

An investigation was commenced, 
and tens of millions of dollars were 
charged off to expense just prior 
to year-end. The CFO was 
ultimately disciplined. Needless to 
say, “Tone at the Top” was a big 
issue in this situation. 

http://www.nycfe.org/
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Cost Accounting Manipulations   

I found cost accounting somewhat 
boring in college. It wasn’t until I 
became quite involved with 
manufacturing operations that I 
realized that unethical cost 
accounting techniques can be 
employed to distort financial 
results. 

How Can This Occur? 

Consider that in a manufacturing 
operation, general and 
administrative costs are charged to 
expense as they are incurred while 
direct costs of production are 
charged to work in process 
inventories and thus capitalized 
onto the Balance Sheet until the 
goods are sold. Capitalized 
inventory consists of materials, 
labor and importantly, allocated 
manufacturing overhead.  

Sometimes in a bad economy or in 
an industry with problems, the 
amount of manufactured product 
decreases significantly. 

In a period of sharp reductions in 
business/manufacturing activity, 
the manufacturing overhead pool 
needs to be analyzed and in the 
interest of conservative valuations, 
consideration be given to 
allocating some of the overhead 
costs to period expense versus 
being capitalized onto the 
Inventory account on the Balance 
Sheet. Accounting literature allows 
for some interpretation of period 
costs vs. capitalized costs, thus 
opening the door for those who 

would like to manipulate financial 
results for their own purposes. 

Manipulation of Repair & 
Maintenance Expense  

Controllers and manufacturing 
managers will sometimes defer 
budgeted maintenance to 
conserve cash and reduce 
reported expenses in the current 
year. This can, however, result in 
damage to buildings and 
machinery and equipment. The 
resulting costs will be borne by 
future accounting periods but 
higher net income (and resulting 
higher current year incentive 
compensation payouts) will be 
reported in the current fiscal year.  
Financial fraud investigators and 
auditors should examine the 
reason for current year budget vs. 
actual favorable variances and also 
analyze the reasons for declines in 
this category of expenses versus 
prior years.   

Revenue Recognition 
Schemes/Distribution Channel 
Stuffing    

In manufacturing and distribution 
businesses, unethical financial and 
other executives will sometimes 
persuade a customer to accept 
shipment of goods just prior to the 
end of a fiscal period with a verbal 
agreement that these goods can 
be returned to the seller just after 
year end. Big four auditors are 
required by GAAP to test for 
proper revenue recognition cutoff.  

 

Some Final Thoughts 

Many of the problems discussed 
above exist in other industries, not 
just manufacturing. At Wells 
Fargo, it was a pervasive practice 
throughout the organization to 
engage in unethical sales practices 
in order to meets sales and profit 
goals. If you didn’t go along with 
the program, your incentive 
compensation and perhaps your 
job could disappear!  

An old boss once told me, 
“Remember, no one likes to 
deliver bad news or hear bad 
news.” Disappointing financial 
reporting numbers fall into this 
category. So, to avoid the “shoot 
the messenger” syndrome, 
individuals responsible for financial 
reporting will sometimes resort to 
criminal or unethical practices to 
achieve the desired results.    

As fraud investigators, we have to 
be aware of the often-pernicious 
practices relating to incentive 
compensation practices which are 
out there and the impact on our 
investigations.   

As I’ve often said to many of my 
colleagues over the years, and 
only partially in jest, “Incentive 
Compensation plans are the root 
of all evil!” ♦ 

Daniel J. Killourhy, CFE, CPA, MBA 
is Finance Director and a Board 
Director of the NYCFE. He is a 
Financial Crimes Investigator and 
Forensic Accountant. Email: 
daniel.killourhy@gmail.com
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Tips on Solving P-Card Fraud Mysteries! 
Judy S. Juan, CFE, CFCS, CPA, MBA 

 
Some people 
are bold 
enough to use 
their 
Enterprise’s  
procurement 
card (P-Card) 
for personal 
use. To give you 

a little background, typically only 
full-time employees at an 
Enterprise are eligible to hold P-
Cards.  

The P-Card is used to make small 
purchases, usually up to the 
threshold of $2,500 for a single 
item, for business purposes only. 
This amount can vary depending 
on an Enterprise’s size, and the 
types of purchases made. An 
employee receives training and is 
also explicitly told that he/she 
must not share or give the P-Card 
to anyone else. The P-Card policy 
clearly states this information as 
well and lists items that are not 
allowed to be purchased.  

A Common Scenario Involving  
P-Card Fraud 

A probable P-Card fraud has been 
detected via continuous 
monitoring using ACL data 
analytics, Machine Learning and 
Excel. Some vendors, such as 
Amazon, offer a detailed 
description, called “Level 3” 
details. Level 3 details show 
exactly what item(s) were 
purchased with the P-Card, as well 
as the date of purchase, the P-
Card number used, and the name 
of the related owner stated on the 
card. Level 3 details also list the 
suppliers and their addresses, and 
in some cases, the destination 
where the item(s) are shipped, the 
product code, and other details. A 
simple Google search of the 
product code reveals the related 

item. Level 3 details are contained 
in a report obtained from the 
Enterprise’s bank. 

Despite a clear policy set by the 
Enterprise, P-Card holders 
oftentimes manage to violate the 
policy and commit fraud. For 
example, they purchase items for 
personal use, such as Apple Air 
pods, Apple watches, groceries, 
cameras and related accessories, 
X-Boxes, televisions, handbags, 
wallets, graduation balloons, 
flowers for Mother’s Day and men, 
women and children’s apparel and 
shoes. There have also been 
instances where the charges were 
split because the item cost more 
than $2,500. This is another 
violation of the policy.  

Curious as to how employees are 
able to make such non-business-
related purchases?  

Part of the implementation of the 
scheme has to do with policy 
violations. According to the P-
Card policy, purchases must be 
shipped to the Enterprise’s 
business address. Employees then 
contact the vendors and change 
the delivery destination to a 
personal address, or the address 
of a non-associate of the 
Enterprise. The supporting 
documentation the employee is 
required to upload into the 
system, or maintain on file in 
his/her office, would not reflect the 
actual purchase made. Some 
employees go to great lengths to 
carefully alter receipts and 
supporting documentation to 
reflect the purchase as a business-
related item or goods. The other 
part of policy violation occurs 
whereby the Approver “mass” 
approves P-Card purchase 
transactions. Instead of reviewing 
individual purchases and the 

related receipts as required by 
policy, an Approver would simply 
approve all the transactions for 
that monthly cycle without looking 
at any receipts or supporting 
documentation. There are 
instances when the P-Card holder 
would not upload any 
documentation, and with mass 
approval, there is no way to catch 
this. Some P-Card holders are 
aware that an approver may not 
be diligent, so they use this to 
their advantage to commit fraud. 

So how do we deter P-Card 
fraud?  

Be proactive!  

Fraud investigators perform 
continuous monitoring of data, 
and when potential fraudulent 
transactions are identified, the 
related P-Card Holder and card 
transactions are selected for 
further detailed review. Fraud 
Investigators review the business 
purpose of the noted transactions 
and seek confirmation with the 
department as to the legitimacy of 
the purchase.  

For instance, they perform 
analyses of the dates and times of 
purchases, including those that are 
made on holidays, or when 
someone is out on vacation or sick 
leave so should not be using the 
card.  

Oftentimes, the “Destination” zip 
code is captured, and this is useful 
as it signals that the purchases 
were delivered to an address other 
than one belonging to the 
Enterprise. Once it is determined 
that non-business-related 
purchases were made with a P-
Card, and with the Enterprise’s 
Legal Counsel’s written approval, 
Fraud Investigators may review the 

http://www.nycfe.org/
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Nine Questions with...Michael Van Sertima, CPA, CFE, MS 
 

Michael Van 
Sertima, CPA, CFE, 
MS, is partner at 
Gould, Kobrick & 
Schlapp, P.C., one 
of the few CPA 
firms licensed to 
practice in NY and 
NJ that specializes 

exclusively in providing audit, 
accounting, consulting, and related 
services to labor organizations and 
employee benefit plans.   

Q: How did you first become 
interested in obtaining the 
credential of Certified Fraud 
Examiner?  
A: Our firm was invited to respond to 
an RFP to provide financial statement 
audit services. The new administration 
of the entity was concerned that the 
prior administration had committed 
fraud and kept asking about our 
ability to conduct a fraud 
examination. I did my best to explain 
that most experienced auditors, 
especially those who have 
investigated fraud (like myself) could 
perform fraud investigations even 
though they are not CFEs. 
Nevertheless, the organization 
seemed to want an auditor with the 
CFE credential. I registered to take 
the CFE exam that same week. And 
no, we did not get them as a client. 

Q: How do you use your expertise 
as a CFE in your work?  
A: My CFE training complements my 
work as a financial statement auditor 
because it adds a dimension to audits 
that would not otherwise exist. Audits 
are geared to provide reasonable 
assurance that material misstatements 
are not present in the financials. 
Consequently, audits are designed 
more to unearth material errors and 
fraud in financial statements rather 
than detect employee fraud 
(misappropriation of assets--which are 

generally not material in any given 
year). This is consistent with the low  
percentage of fraud revealed by 
external audits; the profession trains  
auditors to focus on material or key 
items. This is supported by generally 
accepted auditing standards. 
Nevertheless, I do impress upon the 
firm’s professionals the need to be 
alert for signs of fraud, even if 
potentially immaterial. I see this as a 
value-added service to clients and as 
a means to avoid the inevitable fallout 
in the event we do not discover an 
immaterial fraud at a client. We 
encourage staff to maintain a healthy 
level of professional skepticism. 

Q: Tell us about your work as an 
instructor.  
A: Obtaining the CPA designation 
provided an extremely strong 
foundation as a professional; 
completing those 60 credits in liberal 
arts for my undergraduate degree 
helped me to understand the world a 
little bit more; and studying 
management for my graduate degree 
helped me to understand the 
dynamics of organizations and the 
basics of human behavior. 
Nevertheless, and I impress this upon 
my undergrad students, book 
knowledge is merely the first step in 
the journey of a professional; the 
challenges encountered on the job 
ensures one has to keep learning – 
there’s just no amount of work in the 
classroom that prepares a student for 
the job of a CFE or CPA. As a 
professional, maintaining a certain 
curiosity and work ethic is necessary 
to keep learning and improving. As 
an adjunct instructor for some 20+ 
years, I’ve had the privilege of 
teaching a few different courses in the 
college’s accounting curriculum 
(currently teaching cost accounting). 
Like anything else, one gets better 
with practice, and teaching is no 
exception. I wish I could do it over 
with the first few batches of students. 

Q: Did you have any mentors?  
A:  I try to emulate what I believe are 
the best practices, ideas and 
principles whether they’re from those 
in technology, business, politics or 
entertainment. I don’t believe any 
one person or group of persons 
knows it all.   

Q: Do you have favorite tools, 
techniques or insights to share with 
other CFEs?  
A: Do your homework, whether it’s 
prepping for a deposition or planning 
an engagement; learn the industry 
and the client; maintain objectivity. 

Q: What would you tell a young 
professional just starting their career 
as a CFE?  
A:  Have patience, as career growth 
doesn’t happen overnight; prepare 
for opportunities – expand your 
leaning; integrity and ethics are 
paramount. 

Q:  What do you do for fun or 
relaxation?  
A: I play AT golf; I recommend 
professionals get involved in the 
game as it is an effective way to 
network. More importantly, golf 
teaches things about oneself that 
might otherwise remain latent. 

Q:  Do you have a favorite author, 
TV show, movie or hero of fiction 
that has to do with 
investigations/CFE work? 
A: Not particularly – I try to find 
something useful in whatever I read 
or watch. Nevertheless, there have 
been a few excellent eye-opening 
movies over the years: Wall Street; 
Margin Call; and The Big Short come 
to mind.  

Q:  What do you find most 
meaningful in your membership in 
the NYCFE?  
A: The people I’ve met and the 
speakers at events.♦  Michael Van 
Sertima is a member of the NYCFE.  
Email: mvs@gkspc.com 
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crucial to gaining control of the 
situation. A wire story via Associated 
Press, Bloomberg or Reuters can 
have enormous influence on how a 
company is portrayed.  
 

Many local, national, and 
international media outlets base 
their own reporting on wire stories, 
so it is essential that reporters who 
may be filing the first stories obtain 
accurate information from the 
enterprise. 
 

Media Interest in a Crisis Usually 
Reflects the Scope and Impact of  
an Incident.  
At first, the media’s questions will 
likely focus only on the immediate 
crisis. In general, small incidents are 
usually limited to basic questions, 
such as what, where, when and how 
an incident happened, who was 
involved, questions about the 
context and requests for 
explanations about the likely cause.   
 

However, in a major crisis, media 
queries usually include a multitude 
of questions regarding the Company 
and the given project or incident.  
 
Additional questions can emerge 
over time as investigative results and 
potential litigation matters are made 
public. An enterprise’s risk 
management policies and 
procedures can be major theme in 
any ongoing media coverage.  
 

Responding to Media 
With a response plan in place, the 
designated team can work quickly to 
identify the crucial points that must 
be addressed, craft a strategy, draft 
the appropriate language, 
determine the manner of delivery 
most likely to counter the crisis at 
hand, then contact the media.  
 

The company’s response might 
range from a short, written 
statement or series of statements, to 
a full press release, to daily press 
briefings, or a combination of all, 
working on a case-by-case basis to 

determine the appropriate response.    
 

In addition to traditional media 
channels and platforms, social media 
such as Facebook, YouTube or 
Twitter provide platforms for 
effective messaging and 
engagement opportunities, 
depending on the stakeholders. 
 

However, there may be some 
circumstances in which it may be 
more beneficial for an enterprise to 
take a more reactive stance, and not 
directly address certain matters, for 
example, topics that may relate to 
any potential litigation. 
 

Litigation Support  
Incidents involving litigation that 
impact the bottom line and 
reputation of an enterprise usually 
require some measure of 
repositioning. Sometimes a 
company must wait until after the 
case is settled to comment 
extensively. 
 

Countering misinformation and 
panic by disseminating correct 
messages to stakeholders and media 
is likely to help significantly reduce 
the intensity of a crisis, with the goal 
of returning as swiftly as possible to 
day-to-day business operations.  
 

However, with Covid-19, uncertainty 
is the operational framework.  
 

Call to Action 
Today’s communications related to 
Covid-19 include a “call to action” by 
public health experts and government 
authorities. Some of the preventative 
measures promoted to stop the spread 
of the disease include social 
distancing, hand washing, cleaning 
and disinfecting surfaces, covering 
coughs and sneezes, and wearing 
masks. Yet companies that do not 
practice even the most basic public 
health guidelines such as providing 
soap are vulnerable to complaints to 
the media from workers fearing 
infection and by the public through 
social media “trolling”:  These 
Workers Packed Lip Gloss and 

Pandora Charm Bracelets. They 
Were Labeled “Essential” but 
Didn’t Feel Safe. ProPublica, 
4/3/20.  
 

By pointing customers, employees 
and other stakeholders to expert 
resources, enterprises can work to 
avoid the reputation harming 
perception that leadership doesn’t 
care. Familiar and accessible central 
communications hubs for employees 
such as Microsoft Teams, Slack, 
Google’ s G-Suite, video 
conferencing platforms such as 
On24, GoToWebinar, Webex or 
Zoom, along with the Company’s 
website, blog and social media 
accounts can keep employees and 
other stakeholders informed about 
resources and developments.  
 

Media Monitoring 
Issues that roll out over days, weeks, 
or longer require careful ongoing 
media relations management. The 
communications team continuously 
monitors media coverage about the 
crisis and provides updates on an as 
needed basis to executive 
leadership, internal and external 
legal teams, and, at times, board 
members. 
 

Because circumstances can change 
quickly, having a communications plan 
in place can lay the groundwork for 
successful response implementation 
with media to avoid unnecessary 
headaches if and when an incident 
occurs. 
 

To that end, developing and 
managing communications strategies 
requires forward thinking to 
anticipate, organize and facilitate crisis 
response. A good communications 
plan is a strong inoculation against a 
crisis growing out of control. ♦  
 
Laura Hynes-Keller, CFE, is a speaker 
and founder of LHK 
Communications, LLC, a strategic 
advisory and media relations 
consultancy. Email: 
laura@lhkcommunications.com
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implementing Directive 95/46/EC 
(“the Directive”) that apply to the 
processing of personal data in the 
Member States. Nor do the Principles 
limit privacy obligations that 
otherwise apply under U.S. law. 

2. In order to rely on the Privacy 
Shield to effectuate transfers of 
personal data from the EU, an 
organization must self-certify its 
adherence to the Principles to the 
Department of Commerce (or its 
designee) (“the Department”). While 
decisions by organizations to thus 
enter the Privacy Shield are entirely 
voluntary, effective compliance is 
compulsory; organizations that self-
certify to the Department and publicly 
declare their commitment to adhere 
to the Principles must comply fully 
with the Principles. In order to enter 
the Privacy Shield, an organization 
must (a) be subject to the 
investigatory and enforcement 
powers of the Federal Trade 
Commission (“FTC”), the Department 
of Transportation or another statutory 
body that will effectively ensure    
compliance with the Principles (other 
U.S. statutory bodies recognized by 
the EU may be included as an annex 
in the future); (b) publicly declare its 
commitment to comply with the 
Principles; (c) publicly disclose its 
privacy policies in line with these 
Principles; and (d) fully implement 
them. The EU-U.S. Privacy Shield also 
applies to Iceland, Liechtenstein and 
Norway, the Privacy Shield Package 
will cover both the European Union, 
as well as these three countries. 
Consequently, references to the EU 
and its Member States will be read as 
including Iceland, Liechtenstein and 
Norway. An organization’s failure to 
comply is enforceable under Section 
5 of the Federal Trade Commission 
Act prohibiting unfair and deceptive 
acts in or affecting commerce (15 
U.S.C. § 45(a)) or other laws or 
regulations prohibiting such acts. 

3. The Department of Commerce will 
maintain and make available to the 
public an authoritative list of U.S. 
organizations that have self-certified 
to the Department and declared their 
commitment to adhere to the 

Principles (“the Privacy Shield List”). 
Privacy Shield benefits are assured 
from the date that the Department 
places the organization on the Privacy 
Shield List. The Department will 
remove an organization from the 
Privacy Shield List if it voluntarily 
withdraws from the Privacy Shield or if 
it fails to complete its annual re-
certification to the Department. An 
organization’s removal from the 
Privacy Shield List means it may no 
longer benefit from the European 
Commission’s adequacy decision to 
receive personal information from the 
EU. The organization must continue 
to apply the Principles to the personal 
information it received while it 
participated in the Privacy Shield, and 
affirm to the Department on an 
annual basis its commitment to do so, 
for as long as it retains such 
information; otherwise, the 
organization must return or delete the 
information or provide “adequate” 
protection for the information by 
another authorized means. The 
Department will also remove from the 
Privacy Shield List those organizations 
that have persistently failed to comply 
with the Principles; these 
organizations do not qualify for 
Privacy Shield benefits and must 
return or delete the personal 
information they received under the 
Privacy Shield. 

4. The Department will also maintain 
and make available to the public an 
authoritative record of U.S. 
organizations that had previously self-
certified to the Department, but that 
have been removed from the Privacy 
Shield List. The Department will 
provide a clear warning that these 
organizations are not participants in 
the Privacy Shield; that removal from 
the Privacy Shield List means that 
such organizations cannot claim to be 
Privacy Shield compliant and must 
avoid any statements or misleading 
practices implying that they 
participate in the Privacy Shield; and 
that such organizations are no longer 
entitled to benefit from the European 
Commission’s adequacy decision that 
would enable those organizations to 
receive personal information from the 

EU. An organization that continues to 
claim participation in the Privacy 
Shield or makes other Privacy Shield-
related misrepresentations after it has 
been removed from the Privacy Shield 
List may be subject to enforcement 
action by the FTC, the Department of 
Transportation, or other enforcement 
authorities. 

5. Adherence to these Principles may 
be limited: (a) to the extent necessary 
to meet national security, public 
interest, or law enforcement 
requirements; (b) by statute, 
government regulation, or case law 
that creates conflicting obligations or 
explicit authorizations, provided that, 
in exercising any such authorization, 
an organization can demonstrate that 
its non-compliance with  the 
Principles is limited to the extent 
necessary to meet the overriding 
legitimate interests furthered by such 
authorization; or (c) if the effect of the 
Directive or Member State law is to 
allow exceptions or derogations, 
provided such exceptions or 
derogations are applied in 
comparable contexts. Consistent with 
the goal of enhancing privacy 
protection, organizations should strive 
to implement these Principles fully 
and transparently, including 
indicating in their privacy policies 
where exceptions to the Principles 
permitted by (b) above will apply on a 
regular basis. For the same reason, 
where the option is allowable under 
the Principles and/or U.S. law, 
organizations are expected to opt for 
the higher protection where possible. 

6. Organizations are obligated to 
apply the Principles to all personal 
data transferred in reliance on the 
Privacy Shield after they enter the 
Privacy Shield. An organization that 
chooses to extend Privacy Shield 
benefits to human resources personal 
information transferred from the EU 
for use in the context of an 
employment relationship must 
indicate this when it self-certifies to 
the Department and conform to the 
requirements set forth in the 
Supplemental Principle on Self-
Certification. 
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7. U.S. law will apply to questions of 
interpretation and compliance with 
the Principles and relevant privacy 
policies by Privacy Shield 
organizations, except where such 
organizations have committed to 
cooperate with European data 
protection authorities (“DPAs”). 
Unless otherwise stated, all provisions 
of the Principles apply where they are 
relevant. 

8. Definitions: 
 a. “Personal data” and “personal 
information” are data about an 
identified or identifiable individual 
that are within the scope of the 
Directive, received by an organization 
in the United States from the 
European Union, and recorded in any 
form. 
 b. “Processing” of personal data 
means any operation or set of 
operations which is performed upon 
personal data, whether or not by 
automated means, such as collection, 
recording, organization, storage, 
adaptation or alteration, retrieval, 
consultation, use, disclosure or 
dissemination, and erasure or 
destruction. 
 c. “Controller” means a person or 
organization which, alone or jointly 
with others, determines the purposes 
and means of the processing of 
personal data. 

9. The effective date of the Principles 
is the date of final approval of the 
European Commission’s adequacy 
determination. 

FTC Gives Final Approval to 
Settlement with Background 
Services Provider over Allegations 
Related to Privacy Shield 

In the Matter of T&M Protection 
Resources, LLC, a limited liability 
corporation --- On March 23, 2020, 
The Federal Trade Commission 
released the following: 
Respondent T&M Protection 
Resources, LLC is a Delaware limited 
liability corporation with its principal 
office or place of business at 230 Park 
Avenue, Suite 440, New York, N.Y. 
10169. The Federal Trade 
Commission has given final approval 
to a settlement with a New York 

company over allegations it 
misrepresented its participation in 
and compliance with the EU-U.S. 
Privacy Shield framework, which 
enables companies to transfer 
consumer data legally from European 
Union countries to the United States. 

The FTC alleged that T&M Protection 
Resources, LLC, which provides 
security and background check 
services, continued to claim 
participation in the EU-U.S. Privacy 
Shield after its certification lapsed. In 
addition, the company failed to verify 
annually that statements about its 
Privacy Shield practices were accurate 
and failed to affirm that it would 
continue to apply Privacy Shield 
protections to personal information 
collected while participating in the 
program. 

As part of the settlement, T&M is 
prohibited from misrepresenting its 
participation in the EU-U.S. Privacy 
Shield framework, any other privacy 
or data security program sponsored 
by the government, or any self-
regulatory or standard-setting 
organization. In addition, T&M is 
required either to continue to apply 
the Privacy Shield protections to 
personal information it collected while 
participating in the program or to 
return or delete the information. 

This Order will terminate twenty (20) 
years from the date of its issuance, 
(which date may be stated at the end 
of this Order, near the Commission’s 
seal), or twenty (20) years from the 
most recent date that the United 
States or the Commission files a 
complaint (with or without an 
accompanying settlement) in federal 
court alleging any violation of the 
Order, whichever comes later; 
provided, however, that the filing of 
such a complaint will not affect the 
duration of: A. any Provision in this 
Order that terminates in less than 
twenty (20) years; B. this Order’s 
application to any respondent that is 
not named as a defendant in such 
complaint; and C. this Order if such 
complaint is filed after the order has 
terminated pursuant to this Provision. 
It provided further, that if such 

complaint is dismissed or a federal 
court rules that Respondent did not 
violate any provision of the Order, 
and the dismissal or ruling is either 
not appealed or upheld on appeal, 
then the Order will terminate 
according to this Provision as though 
the complaint had never been filed, 
except that the Order will not 
terminate between the date such 
complaint is filed and the later of the 
deadline for appealing such dismissal 
or ruling and the date such dismissal 
or ruling is upheld on appeal. 

[The Order allows for pretexting the 
Respondent.] The Commission may 
use all other lawful means, including 
posing through its representatives as 
consumers, suppliers, or other 
individuals or entities, to Respondent 
or any individual or entity affiliated 
with Respondent, without the 
necessity of identification or prior 
notice. Nothing in this Order limits 
the Commission’s lawful use of 
compulsory process, pursuant to 
Sections 9 and 20 of the FTC Act, 15 
U.S.C. §§ 49, 57b-1. 

The FTC also continued its strong 
enforcement of the EU-U.S. Privacy 
Shield framework by bringing 13 
cases in 2019 against companies that 
allegedly made false promises related 
to the Privacy Shield. 

FTC Releases 2019 Privacy and Data 
Security Update 
The Federal Trade Commission on 
February 25, 2020, released its annual 
privacy and security update for 2019, 
highlighting a record year for 
enforcement actions aimed at 
protecting consumer privacy and data 
security. 

For example, the Commission levied 
a $5 billion penalty—the largest 
consumer privacy penalty ever—
against Facebook for violating its 
2012 FTC privacy order and imposed 
new restrictions on the social 
network’s business operations. The 
FTC also obtained a record $170 
million penalty against YouTube and 
Google for alleged violations of the 
Children’s Online Privacy Protection 
Act (COPPA). In its first case involving 
a stalking app, the Commission 
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Demystifying the Investigation Process 
Anthony J. Luizzo, Ph.D., CFE, CST, PI (Ret. NYPD) and John M. Gaspar, BAI, CFE 

 

GENERIC 
DEFINITION OF 
AN INTERVIEW 

Over the years, 
investigators 
have come up 
with several 
generic 
definitions for 

the investigative exercise. Our 
definition: An investigation is the 
medium through which facts are 
discovered, gathered, preserved 
and prepared as evidence for legal 
proceedings. 

THE DIFFERENCE BETWEEN AN 
INTERVIEW AND AN 
INTERROGATION? 
An interview is a leisurely 
conversation with a person of 
interest, which can rise to a fact-
finding excursion where 
warranted. An interrogation is a 
probing conversation with 
normally unwilling or unknowing 
subjects to extract secretive 
information. The primary objective 
of the interrogation is to obtain 
incriminating evidence and 
ultimately get to the truth of what 
happened. 

A WINDOW INTO THE 
INVESTIGATIVE PROCESS 
One of the tenets of the 
investigative process is to gather 
as much pertinent information as 
possible during the interview. 
Oftentimes, the interview is 
analogous to a written play, and  
the interviewer and interviewee 
are the lead actors. The interplay 
between both is like a well-
rehearsed symphony, wherein the  
interviewer tries to marry the 
apparently connected to the 
unconnected and the interviewee 
tries to either answer the 
questions forthrightly or attempts 
to dance around the truth. The 
investigative process follows the 

universal academic learning 
model: “Assess the facts, criticize 
assertions and integrate 
conclusions.” From the business 
perspective, private investigators 
often call this exercise “connecting 
the dots” or “peeling the onion.” 
As the layers of the onion are 
pulled back, the onion begins to 
reveal its true nature. Whether 
performing a law enforcement or 
business-related 
interview/interrogation, it’s most 
important to always come to the 
interview or interrogation 
prepared. Being prepared 
includes, but is not limited to:  
• Using control-type questioning—
a control question is an incident 
related query intended to elicit a 
psychological response  
• Observing kinetics  
• Establishing rapport  
• Controlling the flow of the 

interview  
• Allowing uninterrupted dialogue 
• Keeping an open mind  
• Following the facts wherever 

they may lead. 
Investigative experts instinctively 
know that active listening is the 
fulcrum upon which effective 
interviews are constructed. Often 
the interviewee is ready and able 
to tell what he or she knows, and 
interviewers should always allow 
him or her to tell their story 
uninterrupted. At times, 
interviewees are not interested in 
cooperating. In these instances, 
the interviewer needs to wear two 
hats and try to conduct both the 
interview and interrogation in one 
session. This takes tremendous 
skill and should only be performed 
by seasoned sleuths. The 
interrogation, on the other hand, is 
a formal session designed to elicit 
a confession of guilt and involves 
probing and extracting 
information from an unwilling 

subject by asking trenchant 
questions. The objective is to seek 
evidence and an admission of 
responsibility or guilt. The 
interviewer needs to leave the 
impression that the incident at 
hand has already been solved and 
that the interviewee is somehow 
involved. 

INTERVIEW TYPES: 
Initial Interview: Identifies the 
circumstances surrounding the 
incident, lists possible 
witnesses/suspects, catalogs 
physical evidence, and classifies 
the incident as a crime, civil event 
or as an informational report. 
Canvass Interview: Usually 
completed as a follow-up to the 
initial interview and involves 
canvassing of neighborhoods, 
searching out witnesses, and 
following any and all possible 
leads. Oftentimes these canvasses 
are door to-door inquires of 
residences, business 
establishments, bus stops, delivery 
carriers (Federal Express, USPS, 
Parcel Post, etc.) and 
transportation companies (Uber, 
taxi cabs, car services, buses). In 
many instances, the canvasser is 
searching for evidentiary materials, 
including video camera footage, 
eye or ear witnesses, or any 
related information that can shine 
further light on the incident under 
scrutiny. 
Victim Interview: Often involves 
searching for the who, when, why, 
how and where of the incident. 
Witness Interview: The objective 
of these interviews is to obtain 
eyewitness information from a 
wide variety of locations (stores, 
apartment complexes, shopping 
malls, etc.) captured during the 
initial interview, leading to sketch 
characterizations and other 
evidence-related exhibits. 
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Suspect Custodial Interview: The 
questioning of a person regarding 
their involvement or suspected 
involvement in a criminal offense 
or offenses. As a matter of course, 
suspect interviews are performed 
by law enforcement officers as part 
of their regular criminal justice 
process. 
Non-Custodial Interview: These 
interviews are usually performed 
by private security personnel and 
are fact-finding exercises. In this 
type of interview, it’s important 
that the interviewer establishes 
rapport with the interviewee and 
ensures that the interviewee is 
comfortable and relaxed. 

NATIONAL VS. INTERNATIONAL 
INVESTIGATIVE 
CONSIDERATIONS  
In a June 1995 article by the 
undersigned, “Investigating in a 
New Environment” in Security 
Management Magazine, discusses 
the unique differences associated 
with performing investigations in 
foreign lands. It’s important to 
recognize that performing 
investigations and conducting 
interviews and interrogations 
abroad can be perilous. Because 
many corporations have multi-
national footprints, the way 
interviews and interrogations are 
performed internationally should 
be carefully researched. First and 
foremost, it’s imperative that 
investigative professionals 
entering these markets understand 
that they pose a markedly 
different, and sometimes 
dangerous, cultural and legal 
landscape. Many issues that are 
taken for granted in domestic 
investigative interviewing and 
interrogating exercises must be 
addressed in the context of the 
host country’s political, legal and 
cultural climate. One of the most 
important issues that needs to be 
researched before interviewing 
and/or interrogating anyone is to 
seek legal counsel and check out 
the host country’s legal system 
thoroughly. Every country has its 

It’s imperative that investigative 
professionals entering these 
markets understand that they pose 
a markedly different, and 
sometimes dangerous, cultural 
and legal landscape. 
own legal system, which affects all 
aspects of the criminal and civil 
justice process, including security 
and investigations. These systems 
vary greatly from country to 
country. Permissible investigative 
approaches in Mexico may be 
prohibited in France, for example. 
Protections that are taken for 
granted in the United States 
pertaining to search and seizure, 
self-incrimination, Miranda 
Warnings, interview taping, etc., 
most likely are quite different than 
our justice system requirements. 
The major exceptions to this rule 
are the United Kingdom and India. 
The U.S. legal system is an 
outgrowth of the English common 
law system, and many of the 
principles of the American justice 
system apply there. Beyond the 
legal system, it is equally 
important that the investigative 
specialist become extremely 
familiar with the host country’s 
culture and language. It’s also 
important that the investigative 
professional read as much about 
the host country as possible 
before endeavoring to jump in and 
perform any due diligence 
excursions. 

THE HOMEWORK PHASE: 
ASPECTS OF PREPARING FOR 
THE INTERVIEW OR 
INTERROGATION 
The key to ensuring success is 
being prepared. A successful 
interview and/or interrogation 
begins and ends with getting all 
your ducks in a row before 
beginning the exercise. Before 
contacting a witness or the subject 
of an investigation, whenever 
possible, review police and civilian 
reports and CSI reports, as well as 
comprehensive background, social 
media searches and computer-
assisted dispatch (CAD) reports on 
the subject and location. If 

possible, talk directly to the 
responding officers and/or 
interested parties to obtain 
detailed accounts of the incident.  
Finally, it’s most important that the 
interviewer determine whether 
one-party or two-party consent is 
required for electronically taping 
potential proceedings. This is 
especially important if electronic 
taping will be part of the 
investigative envelope. 

PREPARING FOR THE 
INTERVIEW: 

• Pre-plan interview questions  
• Put the interviewee at ease—
develop a rapport • Structure 
interview questions so that they 
are easily understood  
• Show a personal interest in the 
interviewee  
• Always keep interviews 
conversational  
• Listen carefully to verbal and 
non-verbal dialog  
• Refrain from interrupting the 
interviewee  
• Determine information 
requirements before beginning 
the interview  
• Schedule interviews at the time 
of the day when you have the 
most personal energy  
• Select an interview location that 
is free from distractions  
• Always allow ample time to 
conduct the interview  
• Always maintain control of the 
interview flow  
• Try to establish rapport with the 
interviewee  
• Always accept emotive 
responses without criticism  
• Refrain from taking extensive 
notes during the interview – 
shorthand helps  
• Refrain from interrupting the 
interviewee  
• Always leave the door open to 
follow-up interviews  
• Obtain a written statement of 
facts at the conclusion of the 
interview  
• When using interpreters, make 
sure that all communication takes 
place between the interviewer and 
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interviewee, not between the 
interpreter and the interviewee 

NOTETAKING TIPS 
• Refrain from trying to write 
verbatim responses—audio- or 
videotaping should be practiced 
whenever possible (in many states 
you need to let all parties consent 
to the being recorded) 
• Avoid becoming distracted by 
your notetaking  
• Always preserve interview notes 
for future use  

SHORTHAND NOTETAKING 
SUGGESTIONS  
• Q&A: question and answer 
• RQ: repeat question 
• RA: repeat answer 
• IE: interviewee 
• IR: interviewer 
• IW: interview 
• MVI: motor vehicle information 
• PI: police information 
• AKA: aliases 
• MPH: miles per hour 
• POB: place of birth 
• DOB: date of birth 
• NA: not applicable 
• ID: identification 
• CM: crime method 
• ICB: internal control break (fraud 
and audit term) 
• SSF: security system failure 
• AF: audit failure (fraud and audit 

term) 
• SF: security failure 
• BSR: background search 
required  
 
INTERVIEW METHODS 
• Good Guy – Bad Guy: One 
interviewer attacks the interviewee 
while the other defends 
• Role Reversal: The interviewer 
reverses roles with the interviewee, 
e.g., “If you were looking into this 
matter, what would you do?”  
 

INTERVIEW TECHNIQUES 
• Pregnant Pause: Asking a 
question … pausing—this often-
uncomfortable silence creates the 

opportunity for the interviewee to 
continue conversing 
• Trade-Off Technique: Offering a 
promise of helping the interviewee 
by suggesting that their assistance 
will be taken into consideration 
later, if necessary 
• Breaking Down the Story 
Technique: The gradual process of 
obtaining the truth by pointing out 
inconsistencies in the facts, thus 
hopefully getting the interviewee 
to make broader remarks and 
possible admissions 
• Graceful Exit Technique: 
Allowing the interviewee to furnish 
excuses for their behavior by 
offering a sympathetic ear, thus 
keeping the door ajar for future 
interactions 

DECEPTIVE BEHAVIOR TRAITS: 
TYPES OF LIARS 
• Panic Liar: Rarely wishes to face 
the consequences of his or her 
confession 
• Occupational Liar: Has lied for 
years—it’s a way of passage 
• Tournament Liar: Loves the 
challenge lying brings 
• Ethnological Liar: Taught over 
the years to never squeal on 
another 
• Sadistic Liar: Will never give the 
interviewer the satisfaction 
• Psychopathic Liar: No 
conscience whatsoever 
 

HELPFUL INVESTIGATIVE HINTS 
More astute interviewers never fail 
to take special notice of clothing, 
jewelry, tattoos, accents and other 
personal identifiers. To the 
perceptive sleuth, a college ring 
identifies schools attended; sports 
jackets, elbow patches and 
button-down shirts signify possible 
academician affiliation; bow ties 
often signify non-conformist 
characteristics; lapel pins 
showcase organization and 
association affiliation; the list goes 
on and on. It really pays to 
observe! 

PERFORMING DUE DILIGENCE: 
TESTING INFORMATION 
ACCURACY 
Once the interview and/or 
interrogation is completed, it’s 
time for fact-testing. Each 
assertion offered during the 
interview and/or interrogation 
must be truth-tested. Witnesses 
must be located and interviewed, 
background checks and related 
due diligence performed, tips and 
leads verified, etc. 

CONCLUSION 

In the court of protection wisdom, 
conducting interviews and 
interrogations is truly both an art 
and a science. The art involves 
setting the proper environment 
and stage for the interview, whilst 
the science embodies using your 
observation and intuitive abilities 
to capture the ever-elusive truth. 
Interviewers spend countless hours 
probing, examining, researching, 
listening, observing and 
pondering before they tear a page 
from their “RX” pad and begin 
preparing their final report. 
References: Lyman: publisher Pearson 6th 
edition ibsn# 3-978-0-13- 506057-5 
https://pressbooks.bccampus.ca/criminalin
vestigation/chapter/chapter-9-interviewing- 
questioning and-interrogation/ Luizzo, A. 
Van Nostrand G.: “Investigating in a New 
Environment” – Security Management 
Magazine – June 1995. Luizzo, A. 
“Interview Vs. Interrogation”: Financial 
Fraud Report – Warren Gorham & Lamont / 
RIA Group Reuters – Thomson Publications 
– December 1999. Luizzo, A., Calhoun, C., 
“Fraud Auditing: A Complete Guide”: The 
Foundation for Accounting Education / 
New York State Society of Certified Public 
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EVENT PHOTOS 
 

NYCFE Seminar / Fordham University / March 9, 2020 
 

 

 
 
 

NYCFE Full Day Conference / Fordham University, Oct. 18, 2019 
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The NYCFE Thanks Our Fall 2019 Fraud Conference Event Sponsors 
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NYCFE Seminar  

 Battery Park Gardens  
Sept. 10, 2019 

 
 
 

 
 

    
 
 

NYCFE & NY Metro Infragard Joint SeminFordham Univ. / July 17, 2019 
 

    
 

 
 
 
 
 

NYCFE Seminar / Fordham University / May 22, 2019  
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BOOK CORNER 
 

Editor’s Picks for Suggesting Readings 
 

Dark Towers  
By David Enrich  
#1 WALL STREET JOURNAL BESTSELLER * NEW YORK TIMES BESTSELLER  

New York Times finance editor David Enrich's explosive exposé of the most 
scandalous bank in the world, revealing its shadowy ties to Donald Trump, Putin's 
Russia, and Nazi Germany. Enrich is the author of the 2017 bestseller The Spider 
Network: The Wild Story of a Math Genius, a Gang of Backstabbing Bankers, and One of the 
Greatest Scams in Financial History. The book details the “LIBOR scandal,” the fraudulent 
activity exposed in 2012 which involved bankers around the world manipulating the London 
Interbank Offered Rate (LIBOR) for profit.  
 

 
 
 

The Art of Cyberwar: The Principles of Conflict in Cyberspace  

By Michael A. VanPutte and Thomas Sammel 
The information superhighway promised to connect the world’s people. After thirty years we 
find governments, criminals, hacktivists, and amateurs using this man-made domain to attack 
other governments, defense contractors, commercial businesses, national infrastructures and 
social media. Public and private organizations spend billions of dollars struggling to defend 
themselves. Yet attacks continue. A lack of understanding the complexities of cyberspace and 
the nature of the conflict has led to a field based on myth, metaphor and wishful thinking. 
National leaders, corporate board members and executives, information security 
professionals, and average citizens should be concerned about the threats we face in 
cyberspace. Using clear English, “The Art of Cyberwar” describes the digital battlefield and 
the principles for conducting defensive and destructive operations. It provides the reader 
insights into the complexities and principles for maneuvering in the digital domain. 
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